
Convotherm Quotation Accuracy Checklist
Use this checklist to ensure you’ve captured all of the required details for an accurate Convotherm quote and P.O.

1. Confirm maxx pro oven model:
•	 6.10      10.10      6.20      10.20      20.10      20.20 
•	 easyTouch (ET)        easyDial (ED)
•	 Boiler (B)        Sprizter (S)
•	 Gas:      NG       LP 
•	 Electric:      208/240      440/480
•	 Stacked:       6 on 6       6 on 10
•	 K-12

2. Door type:
•	 Disappearing (DD) or 
•	 Right-hinged (RH)

3. Options:
•	 ConvoGrill
•	 ConvoSmoke
•	 Prison package
•	 Marine
•	 None

4. Installation kits and services:
•	 Correct number of Installation kits on P.O. 

(Each oven requires an installation kit. For stacked 
units, a separate installation kit is required for each 
oven in the stack)

•	 All applicable installation services accounted for  

5. Confirm mini oven model:
•	 6.06         6.10        10.10        
•	 6.06 on 6.06        6.10 on 6.10         6.10 on 10.10
•	 Stainless         Black
•	 Right Hinge        Left Hinge 

6. Confirm additional accessories on P.O.:
•	 Stands (for single units)
•	 Stacking kits (for stacked configurations)
•	 Hood
•	 Wire shelves 
•	 Fry Baskets
•	 Baking trays
•	 Grill Plates
•	 Extra chemicals (C-Start included with oven orders)
•	 Sous Vide Probe          External Probe

7. New or existing operation:
•	 New construction (note on P.O.)
•	 Replacement combi oven? (note on P.O.)
•	 First combi oven? 

8. Site readiness:
•	 Link to Pre-Sale Site Requirements Checklist
•	 Site Readiness checklist complete and submitted with P.O.
•	 Site Readiness Form Pending 

9. Water filtration:
•	 Water criteria provided to customer
•	 Correct base filtration or RO system(s) specified
•	 Purchased through Convotherm (Pentair)
•	 Alternate provider:
•	 Water quality and the proper selection of water filtration 

products is the customer’s responsibility.

10. Installation and startup (check to acknowledge):
•	 Startup is required to begin warranty coverage  

(warranty is void without Startup)
•	 Convotherm Certified Installation includes Startup
•	 FAS STARTUP is required when Convotherm Certified 

Installation is not purchased
•	 For Dealer installation and start-up, requirements must 

be met and approved by Convotherm - please contact 
your representative for more details 

11. Preferred servicer (if applicable*):
•	 Use this link to launch install/service locator 
•	 Preferred servicer (if applicable) noted on the P.O.
•	 Confirm FAS is within 100 miles of site, or
•	 Over 100 miles add additional distance charge to P.O.

*Convotherm selects an appropriate service partner for installation 
and start-up, unless a preferred servicer is formally requested and 
vetted by Convotherm

Need Assistance? Use this link to locate and  
contact your Convotherm Representative

Customer Service Install/Service Locator Site Requirements

https://www.surveymonkey.com/r/Pre_Sale_Checklist
https://www.wbtkitchencare.com/Locators
https://www.wbtkitchencare.com/Locators#Service-Locator
https://www.convotherm.com/customer-care/sales-locators#Rep-Locator
https://www.convotherm.com/customer-care/sales-locators#Rep-Locator
mailto:customerservice%40convotherm.com?subject=Order%20assistance%20required
https://www.wbtkitchencare.com/Locators
https://www.surveymonkey.com/r/Pre_Sale_Checklist
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