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LIMITED WARRANTY 

Amco, Freestyle®, ISS, and LPI™ (hereinafter referred to as “SPG International, LLC”) warrants that goods purchased are 
free of defects in material and workmanship for a period of one (1) year from date of shipment from seller’s warehouse or factory.  
SPG International, LLC obligation shall be limited to the replacement of defective parts as aforesaid and SPG International, LLC shall 
have no further obligation or liability with respect to said goods, and shall not be liable for any special damages.   
 
FINISHES 
Gold Bond, Grey Bond, and Polygard coated products are warranted against naturally occurring corrosion, in normal use, that 
exceeds 10% of the surface area, based on the following 10 year prorated schedule: 

 

 
LPI Brand Green Coated Products are warranted against naturally occurring corrosion that exceeds 10% of the surface area, based on 
the following 7 year prorated schedule: 

Year # Disposition 
1 10% replacement cost to the end user or dealers 
2 15% replacement cost to the end user or dealers 
3 20% replacement cost to the end user or dealers 
4 25% replacement cost to the end user or dealers 
5 50% replacement cost to the end user or dealers 
6 75% replacement cost to the end user or dealers 
7 90% replacement cost to the end user or dealers 

 
Plating Plus™ Coated Products are warranted against naturally occurring corrosion that exceeds 10% of the surface area when used 
in a dry environment for 1 year. 
 
Stainless Steel shelving products are warranted against corrosion for the lifetime of the product. 
 
All shelves and posts must be cleaned on a regular basis with mild detergents.  The use of abrasive materials and stiff brushes or 
scrapers will invalidate this warranty, as will physical damage rupturing the coating or exposure to corrosive substances and vapors.  
Corrosion resulting from chips, scratches, abrasion, or normal wear is not considered to be naturally occurring.  Warranty applies 
only when shelves and posts have been used continuously within a temperature range from –20° to +125° Fahrenheit.   
 
To obtain warranty service, contact the original seller.  Subject merchandise must be returned freight pre-paid to SPG International, 
LLC, 11230 Harland Drive NE, Covington, GA  30014 along with a copy of the original purchase invoice.  Once the returned 
merchandise is inspected and the warranty claim is validated, a credit will be issued toward the replacement merchandise.  
Disassembly and subsequent re-assembly are the responsibility of the owner of the original installation.  Casters are not warranted 
under this Product Warranty. 
 
This LIMITED WARRANTY for Amco, Freestyle®, ISS, and LPI™ is the only warranty made by SPG International, LLC, and there are 
no other warranties, which extend beyond this limited warranty.  All other expressed or implied warranties, including those of 
merchantability or fitness for a particular purpose that exceed the limited warranty stated above, are disclaimed by SPG 
International, LLC and expressly excluded. 

Year # Disposition 

1 Replacement at no charge 
2 10% replacement cost to the end user or dealers 
3 15% replacement cost to the end user or dealers 
4 20% replacement cost to the end user or dealers 
5 25% replacement cost to the end user or dealers 
6 50% replacement cost to the end user or dealers 

7 & 8 75% replacement cost to the end user or dealers 
9 & 10 90% replacement cost to the end user or dealers 
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