
 

LIMITED WARRANTY 
 

 

Universal by SPG (known as SPG International, LLC) warrants that goods supplied by SPG 
International, LLC will be free from defects in material and workmanship at the time 
that they leave our factory. 
 
The exclusive and sole remedy under this LIMITED WARRANTY is that for a period of one 
(1) year from the date of original purchase of the equipment, SPG International will 
replace without charge, any defective components or the entire unit, at the sole 
discretion of SPG International, LLC upon demonstration to its satisfaction that a breach 
of warranty existed.  This LIMITED WARRANTY applies to the equipment only and its 
expressly does not include labor or service of any kind including without limitation, labor 
or service expenses related to plumbing connection or installation or removal. 
 
Should any equipment or any components thereof prove to be defective in material or 
workmanship, SPG International, LLC may, at its option, replace the equipment or any 
components thereof at the location of its installation or require the purchaser to return 
the equipment or components thereof to SPG International, LLC’s factory, at purchaser’s 
expense.  All parts, whether covered by warranty or purchased for replacement or 
repair, will be shipped FOB factory.  All parts returned to factory for credit must be 
authorized, in writing by Customer Service and prepaid. 
 
This LIMITED WARRANTY is void in the event of misuse, tampering or misapplication.  
Consequential damages are expressly excluded from this LIMITED WARRANTY. 
 
THIS LIMITED WARRANTY IS THE ONLY WARRANTY MADE BY SPG INTERNATIONAL, LLC 
FOR THE UNIVERSAL PRODUCT LINE AND THERE ARE NOT OTHER WARRANTIES 
INCLUDING THOSE OF MERCHATABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
WHICH EXCEED THE LIMITED WARRANTY STATED ABOVE,  ARE DISCLAIMED BY SPG 
INTERNATIONAL, LLC AND EXPRESSLY EXCLUDED.  NO EMPLOYEE OR AGENT OF SPG 
INTERNATIONAL, LLC HAS ANY AUTHORITY TO MAKE ANY REPRESENTATION OR 
WARRANTY WHICH EXCEEDS THE LIMITED WARRANTY STATED ABOVE. 
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